DAMAGE IN SHIPMENT

 
“Do’s and Don’ts”

 

It is your responsibility after delivery of your household goods to notify the carrier of damaged or lost items.  You have 70 days from the date of delivery to provide this notice for deliveries arriving from CONUS.  For shipments arriving from Germany you have 14 days to provide notice.  This should be done on your DD Form 1840R and turned in the local claims office.  Your failure to meet this deadline could cost you your entire claim.

 

The purpose of this notice is to allow the carrier the right, which may or not be exercised, to inspect your damaged property.  This carrier right is created under the terms of memorandum of understanding between the Government and the entire carrier system.
 

In overseas areas the carrier has 75 days from the date of delivery to conduct an inspection.  However, if you file an addition report of damage items with the Claims Office during the 70 days, the carrier is granted an additional 60 days from the date of your supplemental report.  For example, if you file your notice of Loss or Damage on the 70th day, the carrier then has a total of 135 days from the time of delivery to inspect your property – 75 days on the original delivery plus 60 days for the supplemental part.
 

The carrier’s right of inspection means that you cannot throw away or repair damaged property until either the carrier has inspected that property or the inspection time limit has expired.  However, the carrier waives the right to inspect when the damaged item requires immediate repair as in the case of a refrigerator, washer, dryer, or television.
 

Your refusal to allow a carrier the right to inspect damaged property will reduce your claim by the dollar amount the Government losses in trying to obtain recovery from the carrier.  For your convenience, the Claims office will often pay your claim before the time limit for inspection has expired.  Even though your claim was paid, you must still honor the carrier’s right to inspect your damaged items.  If you repair, dispose of, or otherwise prevent the carrier from conducting the inspection, a collection action will be initiated against you to recover the money already paid to you.  You will be charged the exact amount you caused the Government to lose.
 

What do you do when the carrier’s representative shows up to inspect?  First, the carrier should have contacted you in advance to schedule the inspection at a mutually convenient time.  Second, the inspector, upon your demand, must be prepared to identify himself/herself as a representative of the carrier.
 

If you fail to respond to a carrier’s request for an inspection, then the carrier will contact the local claims office and the claims office will coordinate the inspection.  If you refuse to permit the inspection, than the claims office will deny payment for any subsequent claim.
 

The carrier also has the right to submit an estimate of repair for the repair of you damaged property.  If the carrier’s estimated of repair is lower than the estimate you obtain, then the carrier’s estimate will be used to calculate your claim.  You and the carrier are under the same obligation concerning estimates.  They must be obtained from a reputable repairman in the business of repairing the type of property for which the estimates is given.  If these requirements are met, the Government will pay the claim based upon the lowest estimate.
 

Due to significant increases in liability, carriers have become greatly interested in inspecting damaged property so they can determine how to reduce their liability exposure.  The transportation office may also inspect to determine which carriers are providing substandard services.
 

Finally, the claims office may inspect your damaged property to evaluate your claim.  Each inspection has an impact upon your claim and this is especially is true of the carrier’s inspection.  If you prevent the carrier from conducting his inspection, your claim, as previously mentioned, will be reduced by the amount of money you cause the Government to lose in reimbursement from the carrier.
 
 

If you have any questions pertaining to claims policies, please contact the Caserma Ederle Claims Office, Bldg #241, at DSN 634-7432/7031.
 
