PICKING UP YOUR POV

 
What You Need to Know About Claims

 

Upon arriving at the Vehicle Processing Center (VPC) you will be met by the contractor’s agent who shipped your POV.  You and the contractor’s agent will conduct a joint inspection of the POV to note any loss or damage which occurred during shipment.  Be careful and thorough.  Any loss or damage not noted during the joint inspection will require written notification and explanation to the contractor and why the damages were not noted at delivery.  In addition, your claim could be denied.  Claims Service policy provides that obvious external damage that is not noted at the joint inspection is not payable.

 

Your responsibilities at the VPC are:
 

Carefully and completely list any loss and all damages to your vehicle on your vehicle shipping document, DD Form 788, in item #13, column 1.  The contractor’s agent will record his agreement or disagreement in item #13, column 2.
 

Do not rely on the contractor’s agent that shipped your vehicle to list loss or damage for you.  Make sure you have listed all losses, damages, or destruction to your vehicle before you leave the VPC.
 

Carefully inventory items that were shipped in the POV; jumper cables, first aid kit, warning triangle, baby seat, tools, jack, tire iron, small convenience items.
 

Ensure that stereo components, antennas, and other audio equipment mounted to the POV are still there.
 

Check the interior of you POV for any transit damage.
 

Check the odometer reading of your POV to verify your mileage.  Understand that your POV will have to be driven somewhat to place in on and remove it from the vessel.
 

Check your tires to ensure they were not damaged by improper tie down.
 

When you sign item #15 on the DD form 788, you are acknowledging that this is the true state of the POV when you received it.
 

If you feel the contractor’s agent has interfered, or somehow frustrated your ability to enter exceptions on the DD Form 788, then immediately report the matter to the contracting officer’s representative (COR) at the VPC.  DO NOT DEPART FROM THE VPC.  The COR is a Government employee who manages the VPC and is responsible for the POV shipment program in your community.  If you depart the VPC, then the COR cannot resolve your problem with the agent and reporting it to the claims office is too late.
 

If you discover damage after you leave the VPC, YOU MUST IMMEDIATLEY NOTIFY THE CLAIMS OFFICE AND COMPANY THAT SHIPPED YOUR VEHICLE IN WRITING.  Be sure to describe in detail the damage discovered and why it was not discovered at the final inspection at the pickup point.  Failure to do this may result in no payment for this damage.
 

Follow these rules and it will facilitate our ability to process your claim
 
 

If you have any questions pertaining to claims policies, please contact the Caserma Ederle Claims Office, Bldg #241, at DSN 634-7432/7031.
