READY TO MOVE?
 
Increased Carrier Liability for International Shipments

 

Carrier Liability for international shipments was increased to $1.25 times the

net weight of the shipment as of October 1, 1995.  This will frequently allow the Government to make a dollar for dollar recovery for the amounts paid in settlements of claims; it has potential impact on the settlement of your claim, which can be either positive or negative.  In order to appreciate the effect of this change, you must understand your rights and responsibilities within the personal property shipment program.  

 

What does this mean to you?  It means that if you fail to note exceptions on the DD Form 1840 at delivery date or within 70 days from delivery (14 days for German linehaul shipments) on the DD Form 1840R (“pink copy”) you may forfeit your claim.  The carrier is entitled to timely notice of loss or damage.  If you fail to provide timely notice then the carrier cannot be held liable.  This is money that the Government cannot collect from the carrier, therefore, this amount will be deducted from the amount that would otherwise be payable to you.  In most cases, this results in no payment due.
 

For example, a 10,000 pound household good shipment would have a maximum carrier liability of $12,5000 (10,000 pound x $1.25).  Any claim up to $12,500 may be forfeit if you failed to provide timely notice of loss or damage to the carrier.  If timely notice was provided for some items, then the forfeiture rule would not apply to those items.
 

Remember, you are required to take all necessary actions to provide timely notice to any responsible carrier, and to assist the Army in the perfection of a recovery action.  Failure to comply with the 70/14 days rule may be sufficient grounds for deducting the amount of lost potential carrier recovery from what would otherwise be payable.  Help us help you by following these 3 simple steps.
 
1. 1.     List all missing or damaged items on DD Form 1840 or DD Form 1840R by correct inventory number.
2. 2.     Describe each item, nature, and extent of damage, and
3. 3.     Return DD Form 1840 or 1840R within 70/14 days from date of delivery to your claims office.
 
 
There is also potential benefit to you with increased release valuation.  All Claims Service impose a maximum allowable on certain categories of property; e.g., $4,000.00 for all stereo equipment, $2,000.00 for all photography equipment.  If you have a loss which exceeds the maximum allowable, then the claims office cannot pay you for any amount above the maximum allowable for that category of property.   However, if the maximum carrier liability for the shipment is not exceeded, the Claims Service will attempt to collect the unpaid amount directly from the carrier.
 

In our prior example we explained that a 10,000-pound shipment had a maximum carrier liability of $12,5000.  If that shipment had a loss of $6,000 in stereo equipment and $3,000 in camera equipment, the claims office could only pay up to $4,000 for the stereo and $2,000 for the camera equipment, and the claimant has an out of pocket loss of $3,000.  However, the total loss does not exceed the maximum carrier liability and the Claims Service would make a demand against the carrier for the unpaid loss of $3,000.  If successful, the claimant receives a supplemental payment of $3,000. With increased release valuation the potential to make a claimant whole now exist, whereas before, the claimant could sustain a significant out of the pocket loss.
 

If you have any questions pertaining to claims policies, please contact the Caserma Ederle Claims Office, Bldg #241, at DSN 634-7432/7031.
 
