SHIPPING EXPENSIVE JEWELRY IN YOUR 

HOUSEHOLD GOODS
 
Beware of the risk!

 
The U.S. Army Claims Service has always recommended that you hand-carry jewelry rather than tender the items to a household goods carrier for shipment.  This is a common sense recommendation; it is not because of a policy restriction.  Technically, the Joint Travel Regulation, the Army Claims Regulation, and the tenders of service with household goods carrier, all permit expensive jewelry to be shipped in your household goods.  Even though authorization exists, the problem for a claimant who suffers a loss is being able to prove the item was tendered to the carrier for shipment, the value of the item, or that he even owned such jewelry.  

 


These problems were reflected in a recent decision by the General Accounting Office (GAO).   A carrier appealed offsets taken by the U.S. Army Claims Service for jewelry missing from a household goods shipment.  There was no question as to the ownership or value of the jewelry; the inventory listed a jewelry box, but did not individually list the jewelry items tendered to the carrier.  The GAO stated that it intended to scrutinize missing high items, such as jewelry, and would demand actual proof of tender.  The GAO also indicated that these items must be individually listed on the inventory. 

 


The decision of the GAO has a direct impact on all DOD personnel who must decide how to transport expensive jewelry to their next duty station.  Will an Army claims office pay for packed missing expensive jewelry and other small items that are not specifically annotated on the inventory.  THE ANSWER IS NOT OFTEN, unless the claim is extremely well substantiated and there is actual proof of tender.  Our recommendation to you, with even greater emphasis, is to hand-carry your expensive jewelry.  Remember the risks that are incurred in shipment:

 


*Jewelry is small, expensive and easily pilferable

 


*Your ability to prove ownership, value and tender are difficult

 

*Jewelry frequently has sentimental value that you can never be compensated

 


However, if you decide to ship expensive jewelry in a household goods shipment, than the following rules must be observed.  You must insure that each item is individually recorded on the inventory.  If the carrier declines to do this, you must add this information to “Remarks/Exception” section found at the bottom of each inventory page.  If a jewelry box is tendered, you must indicate the inventory number for the jewelry box and specifically describe each item of value within the jewelry box in the “Remarks/Exception” section.  Occasionally, some carriers, in addition to the normal household goods inventory, prepare a high value inventory to reflect tender of expensive items.  You must make sure that all expensive items are listed and well described on this separated inventory.  Before signing the inventory at delivery, you must also verify that these items were delivered.

 


If you have any questions pertaining to claims policies, please contact the Caserma Ederle Claims Office, Bldg #241, at DSN 634-7432/7031.
 

